Dispatch & Radio Procedures

Military Time

Supersedes: 07-19-98

Effective: 07-11-99

1. Twenty-four hundred hour (“military time”) shall be used when transmitting and
recording the movement of all EMS units.

2. The time shall be transmitted when acknowledging all unit status changes, change
in hospital diversion status, station ID broadcast or special announcements.

3. Twenty-four hundred hour (“military time”) shall be used when completing all
department reports or other official records.
Netclock® shall be used as the system standard for coordinating all time displays.

5. Any discrepancy between the time-synchronized systems (CAD, E 9-1-1, CMED or

wall mounted clocks) should be referred to the Dispatch Operations Center
supervisor.

5.1. Supervisors shall document time display discrepancies on the Dispatch
Operations Center Supervisor shift summary report.

5.2. Supervisors shall notify Communication Engineering Unit of all time display
discrepancies.
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